Retrieving E-mails from your old Notre Dame
account through POP Download

This option allows your Windows Live account to connect to other E-maill
accounts and transfer emails currently in that Inbox to your Live@Edu Inbox.

Please note that any E-mails that are transferred from another account will
only be taken from the Inbox of that account, if you wish to have E-mails from other
folders in your old account transferred please move them to the Inbox before
beginning this process. Below are the steps for configuring POP download:

1) Log In to your Live@Edu account as if
checking your email. In the top right
corner of the screen click Options.

Optians |EA | 7]

ﬂ‘ Account - Outlook Live - Windows Internet Explorer EE‘
@ W= * |&] https:fjoutlook,comfecp/Twa=wsignin1.0 b % || XK P~
File Edit Wiew Fawvorites Tools Help
- - , ) »
% @ | @ Account - Outiook Live I 5 - B - b - 2rpage - £ Tooks -
Cley wemien ) . o
1 Outlook Live MyMail | LogOff | @
Account Account Information - ebenes@mygator.ndm.edu Heading out?
Organize E-Mai General “g Tell people you're on vacation
Groups Display name: ebenes@mygator.ndm.edu
Windows Live ID: ebenes @mygator.ndm.edu
Settings
Contact Location Shaortcuts to other things you can do
Phone Street:
Junk E-Mail City:

Organize your inbox with rules
State/Province:
ZIPPostal code: Learn how to get Direct Push e-mail on your mobile phone
CountryRegion:
Office: 7. Connect Outlook to this account
Contact Numbers

Ly
g
-
-
Ty
Wark phone: Change your password

Mobile phone:
Eedit

Other Accounts
‘fou can sign up to have messages retrieved from your other e-mail accounts and delivered to your Inbox.
2 e A
i Mew... (]
Account Mame - Status
There are no items to show in this view.

0 selected of 0 total

Like it? Don't like it?

= Wwe'd like to know what you think.
5] Please give us feedback.

£ 2008 e
& &P Internet # 100%  ~




2) Toward the bottom of the screen there is a box titled Other Accounts. In that box
click New...

3) The window that pops up on the screen will resemble the
screenshot below. Fill in the E-mail account address that you wish
to transfer the E-mails from, type in the password to that account
and click Next.
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4) The following screen will indicate that the application could not
connect to the server of your other account; this warning screen is
to be expected. In the last line on this screen click on the link that
says click here, do not click the Back or Cancel button.
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0 The Outlook web application couldn't connect to the server for your other account. Please
click the Back button and make sure that you entered your e-mail address and password
correctly.

If they're correct, make sure POP access is enabled for your other account. If you don't
know how to find that setting, read this.

If the problem continues, click here to enter connection settings for your other account.
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Account Information

* Display name:

-The display name should be
your user name.

John Smith

* E-mail address:

jsmith 1@ndm.edu
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correct and then click Save. -
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the server to connect and

transfer all of tour E-maiils.

Check your Inbox to see if the E-mails have come through. Large E-mail
transfers may take up to several hours to process. You do not have to remain
logged in to you Live@Edu account for the transfer to complete.

As noted before, the POP download will only transfer messages from the Inbox.
If you have other folders with E-mails to be transferred you can either forward
them one by one manually to you Live@Edu address, or you can drag and
drop then into your Live@Edu Inbox from your other existing E-mail account
Inboxes.

For assistance please contact the I.T. Help Desk
Telephone-410-532-5200 E-mail-HelpDesk@ndm.edu




